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Our Mission 
We are committed to offering quality 
affordable housing, essential resources 
through advocacy and partnerships, and 
promoting self-sufficiency to strengthen 
communities.

Our Vision 
To create communities where housing is 
affordable, opportunities are impactful and 
self-sufficiency is the goal.

Our Values 
We create HOMES with:

•	 Housing: We believe that everyone deserves a place to  
call home.

•	 Open Communication: We share ideas in a collaborative setting by 
building trust through clear and consistent communication.

•	 Mutual Respect: We honor and value each individual, fostering a 
culture where every voice is heard and respected.

•	 Excellence: We strive for excellence in everything we do, promoting a 
culture of accountability and continuous growth.

•	 Supportive Communities: We create communities that emphasize 
well-being and offer holistic support, motivating individuals and 
families to thrive.

GRHC History
The Grand Rapids Housing Commission 
(GRHC) was established by the Grand Rapids 
City Commission in 1966 to provide affordable 
housing for low-income residents and to 
eliminate substandard housing conditions. 
Over the years the GRHC has grown from 228 
units of Public Housing to more than 4,300 
housing units provided through a wide array of 
housing programs.

Funded primarily through the United States 
Department of Housing and Urban 
Development (HUD), the GRHC is 
independently administered and is governed  
by a five-member board appointed by  
the City Manager and approved by the  
City Commission.
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THE GRAND RAPIDS HOUSING COMMISSION

From left: Monica Steimle-App, President; Betty Zylstra, Vice President; Patrick Miles Sr., Commissioner; Michael Bernier, Commissioner; Jamon Alexander, Commissioner

Housing Corporations & Governing Board
Adams Park Housing Corporation
Creston Plaza General Partnership
Grand Rapids Scattered Sites Housing Corporation
GRHC Affordable Housing Corporation
Hope Community Housing Corporation
Leonard Terrace Housing Corporation
Mount Mercy Housing Corporation
Mount Mercy Phase I Housing Corporation
Ransom Avenue Development Corporation

Housing Corporation Board Members
Ellen James, President
Daniel Oglesby, Vice President
Bobbie Butler, Secretary
Patrick Miles Sr.
Monica Steimle-App
Victor Vasquez Jr.
Betty Zylstra

Resident Advisory Board
Michael Bernier, Chairperson
Iasha Anderson
Martha Dove
Ellen Fitzgerald
Barbara Jones
Brenda Lipsey
Debra Lockridge
Jackie Moore
Lucy Nelson
Yesica Robinson

Adams Park Advisory Council
Adams Park Apartments Resident Representative
Amplify GR Neighborhood Advisory Committee
Boston Square Neighborhood Association
City of Grand Rapids
Disability Advocates of Kent County
Friends of Grand Rapids Parks
Fuller Avenue Christian Reformed Church
MLK Park Neighborhood Association
Oakdale Neighbors
Plaster Creek Stewards

The GRHC board and staff extend our 
sincere best wishes to Patrick Miles Sr., 
who retired from the Housing 
Commission governing board in April 
2025 after more than 15 years of 
distinguished service. 

Pat was instrumental in such 
initiatives as the redevelopment of 
Campau Commons and Creston Plaza 

Apartments, the conversion of 
Hope Community to a Rapid 
Re‑Housing program model, the 
expansion of the GRHC Section 8 
Project-Based Voucher Program to 
support the growth of local affordable 
housing development and the 
establishment of local special-needs 
voucher programs. We thank him for  
his dedication and support.
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To say these are challenging times is an understatement. The consistent underfunding of federal housing programs, 
the elimination or early phase-out of programs supporting assistance to families experiencing homelessness or housing 
instability, and the elimination of federal funding for self-sufficiency programs designed to help vulnerable working 
families are all occurring during a time of economic turmoil and soaring housing costs. Now more than ever, the 
Grand Rapids Housing Commission (GRHC) is focused on expanding and deepening local, regional and national 
partnerships—reaching out to ensure that we harness the power of diverse viewpoints, talents and experiences, with the 
goal of maximizing housing access and equity.

During the past year the GRHC joined forces with the Grand Rapids Area Coalition to End Homelessness, the City 
of Grand Rapids, the Grand Rapids Chamber and many other organizations and volunteers to implement a housing 
initiative that succeeded in helping 100 households experiencing chronic homelessness attain stable housing, and we 
are committed to continuing to support this important work in the year ahead. We also leveraged a City HOME-ARP 
grant to fund nearly $1 million in renovations at Hope Community, an agency-owned development that serves families 
experiencing homelessness. 

You will see in this report that we do more than provide housing; we also ensure families have services and supports 
to address their needs holistically as housing is just the first important barrier to stability and growth. 2024 saw the 
expansion or creation of initiatives designed to help the families we serve achieve the financial means to weather 
periods of uncertainty and maintain stable housing. Our longstanding Family Self‑Sufficiency Program awarded more 
than $212,000 to 26 graduates, our “Aim to Save” Resident Asset-Building Program helped 37 adult participants and 
35 youth build a financial nest egg, a partnership with the Gerald R. Ford Job Corps Center brought financial literacy 
resources and volunteer opportunities to young Job Corps students, and on-site education fairs and clothing boutiques 
helped GRHC residents easily access key resources for training and employment. This year we are rolling out an 
initiative that helps the families we serve report rent payments to the major credit bureaus, empowering them to build 
credit and get access to favorable interest rates as well as improved chances of having rental housing or consumer loan 
applications approved.

During the year ahead the GRHC plans to continue to support affordable housing development in Kent and Ottawa 
counties through the award of Project-Based Vouchers that provide stable income to rental properties as well as 
an additional support to developers seeking tax credit funding. We are also working with partners, residents and 
the community to finalize plans for the total redevelopment of Adams Park Apartments, joining forces with local 
organizations and HUD to ensure a smooth transition to alternate housing for current residents and a thoughtfully 
designed new Adams Park that is integrated within the broader neighborhood.

As we navigate rapidly evolving government and economic environments, I am truly grateful for the dedication of the 
Housing Commission and our staff as well as the support of the leadership and staff of the City of Grand Rapids and all 
of our housing, human services, employment, financial services, educational and faith-based partners. Thank you!

	 Lindsey S. Reames
	 Executive Director
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Supporting Housing Access and Equity: GRHC Persons Served and Programs at a Glance 

Grand Rapids Housing Commission serves about 8,450 residents

48% are children

14% are seniors

25% have a disability

60% are served through the Section 8 Housing Choice Voucher Program

23% are served at GRHC agency-owned properties

11% are served by specialty vouchers targeted to meet specific needs

6% are served at partner housing supported by Section 8 Project-Based Vouchers

The Grand Rapids Housing Commission 
(GRHC) provides affordable housing 
programs and related supportive services 
to residents of Kent County and Ottawa 
County, Michigan.

Our housing portfolio includes federally 
funded Section 8 voucher subsidy programs 
that help low-income households rent 
privately owned housing as well as agency-
owned multi-unit properties:
•	 Adams Park Apartments serving ages 18 

and older
•	 Antoine Court Apartments serving 

Veterans, seniors and people with 
disabilities

•	 Campau Commons Apartments serving 
families, seniors and people with 
disabilities

•	 Creston Plaza Apartments serving families, 
seniors and people with disabilities

•	 Hope Community Rapid Re-Housing 
Program, serving families experiencing 
homelessness

•	 Leonard Terrace Apartments serving ages 
55 and older

•	 Mount Mercy Apartments serving ages 55 
and older

•	 Ransom Tower Apartments serving ages 
62 and older

•	 Sheldon Apartments serving ages 55 and 
older

•	 Scattered Sites Program servings families, 
seniors and people with disabilities
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Affordable Housing for West Michigan: 2024 Households Served 

2024 Service Statistics Totals

Households Assisted 4,158

Individuals Assisted 8,450

Average Age 49

Minors Assisted 3,663

Age 55 or Older 1,194

Persons with a Disability 2,136

Average Annual Household Income $16,767

Average Family Size 2

Average Duration of Assistance in 
Years 4.69

Average Contract Rent $1,147

Average Housing Assistance 
Payment $849

2024 Households Served by Race/Ethnicity

Black/African American

White

Native Hawaiian/Other Pacific Islander

Native American/Alaska Native

Asian

Tenant Declined to Report

Other

Grand Rapids Housing Commission Program Summary
Section 8 voucher programs offer a rental subsidy 
to low-income households renting privately owned 
property in Kent County or Ottawa County:

Housing Choice Vouchers, 2,534 units
Tenant-based rental subsidy that supports low-income households 
renting privately owned property.

Mainstream Program, 247 units
Rental subsidy for very low-income non-elderly people with 
disabilities who are experiencing homelessness.

Non-Elderly People with Disabilities (NED) Program, 100 units
Rental subsidy for families in which the head of household, spouse or 
co-head is under age 62 and has a disability.

HUD-Veterans Affairs Supportive Housing, 36 units
Rental subsidy and case management for Veterans experiencing or at 
risk for experiencing homelessness.

Foster Youth to Independence Program, 35 units
Rental subsidy and supportive services for youth aging out of foster 
care who are experiencing or are at risk for experiencing homelessness.

Emergency Housing Voucher Program, 42 units
Rental subsidy for families experiencing homelessness, at risk for 
housing instability, or fleeing domestic violence, dating violence, 
sexual assault, stalking or human trafficking. 

Section 8 New Construction, 153 units
Ransom Tower Apartments, a GRHC-owned senior community 
serving ages 62 and older.

Section 8 Moderate Rehabilitation, 102 units
The GRHC administers rental subsidies at two privately owned 
developments serving people experiencing domestic violence or 
chronic homelessness.

Rapid Re-Housing Program: Hope Community, 24 units
A GRHC-owned property serving families experiencing homelessness.

Low-Income Public Housing Program, 188 units
Adams Park Apartments is a GRHC-owned property serving ages 18 
and older. 

Section 8 Project-Based Vouchers
Rental subsidy is tied to a building or units within a building.
GRHC-owned units: 977
Community partner-owned units: 381 (in service or committed)
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2024 Accomplishments: Joining Forces to Bring Stability to Vulnerable Households
“100 in 100 Kent County” Partnership Supports People Experiencing Chronic Homelessness
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A comparison of the 2024 Kent County “Point in Time Count” of the local population 
experiencing homelessness and U.S. Census Bureau data for Kent County illustrates the disparate 
impact felt by people of color, particularly the Black, African American and African population, 
which represents just 10.9 percent of the total Kent County population but 52 percent of the 
population experiencing homelessness

In September the GRHC partnered with 
the Grand Rapids Area Coalition to End 
Homelessness, City of Grand Rapids and 
Kent County leadership, United Way, 
the Grand Rapids Chamber, The 
Salvation Army and other organizations, 
businesses and volunteers in a “100 in 
100 Kent County” campaign with a 
goal of finding permanent housing for 
100 unhoused individuals in 100 days, 
focusing on people experiencing chronic 
homelessness. 

GRHC Housing Choice Voucher (HCV) 
and Asset Management staff work 
with the local Continuum of Care 
(CoC) to receive referrals of households 
experiencing chronic homelessness. 

Since the initiative’s inception last 
September, GRHC housing programs 
have provided:
•	 Homeless preference Housing Choice 

Vouchers* to 30 households.
•	 Twenty Section 8 Project-Based 

Vouchers in support of Carlton Flats, 
a development that serves people 
experiencing chronic homelessness.

•	 Five units at our agency-owned 
housing developments.

*The GRHC leveraged a years-long effort 
to build positive landlord relationships 
to help pave the road to renting a unit 
for the 100 in 100 Kent County voucher 
holders who faced such barriers as 
poor credit or no credit history, spotty 
employment history and other issues that 

can impair the ability to rent housing in a 
competitive marketplace. 

The GRHC is also implementing policy 
changes designed to help households 
experiencing homelessness. Our HCV 
Administrative Plan provides a preference 
to households experiencing homelessness 
referred by the CoC, limited to 25% of the 
annual attrition of the HCV Program. In 
2025, following a public comment period, 
the GRHC will further amend the plan to 
raise the limits of this preference to up to 
33% of annual program attrition.

As of May 1, 2025, the 100 in 100 Kent 
County initiative has succeeded in 
helping 100 individuals find permanent 
housing, with 55 additional people in 
the process of locating housing. While 
many have been housed, hundreds 
of others are still seeking a path to 
housing stability. 100 in 100 Kent 
County partners have agreed to continue 
this highly successful effort to assist 
vulnerable households, including seniors 
and families with children.

 55
“100 in 100 Kent County” 
Families Housed through 

GRHC Programs

Hope Community Renovation

Hope Community Service Center

During 2024 the GRHC began an 
extensive renovation of our Hope 
Community Rapid Re-Housing Program 
Service Center. Hope Community serves 
families experiencing homelessness.

Using a $500,000 HOME-ARP grant 
from the City of Grand Rapids and 
more than $400,000 in GRHC funds, 
renovations to all 12 Service Center 
housing units have been completed; 
seven of these will be HOME-assisted 
rental housing. Two of the renovated 
units underwent a major rehabilitation 
to meet Americans with Disabilities Act 
(ADA) requirements.

Exterior improvements, including new 
signage, landscaping and outdoor space, 
will be completed later this year.

24
Units Available to Families 

Experiencing Homelessness
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2024 Accomplishments: Leveraging Partnerships to Meet Community Needs
Innovating to Meet Current and Emerging Housing Needs

Number of Project-Based Vouchers (PBVs) Administered or 
Committed, Partner-Owned Developments

0
50

100
150

200
250
300
350
400

2020 2021 2022 2023 2024

The GRHC recognizes the critical need to project-base vouchers as 
a strategy to ensure the long-term affordability of rental units and to 
expand the inventory of affordable housing in Kent and Ottawa counties. 
Project-Based Vouchers offer a rental subsidy tied to a specific property, 
ensuring stable income for the property and offering an advantage to 
developers seeking federal Low-Income Housing Tax Credits (LIHTC). 

During 2024 the GRHC awarded 106 PBVs in support of partner 
properties, including these innovative development projects:

Six PBVs were awarded to Hope Village, a Mel Trotter Ministries 
development that will provide a 16-unit tiny home community serving 
individuals experiencing homelessness, those who have completed a 
Mel Trotter or Next Step of West Michigan workforce development 
program, and those who have secured employment at or below 
65 percent of Area Median Income.

Eight PBVs were awarded to the AYA Youth Collective Housing 
Initiative in support of eight homes designed for youth experiencing 
homelessness. Several youth and one to two mentors live adjacent in the 
duplex-style homes, with the youth receiving mentors’ encouragement 
and help with life skills as they progress toward self-sufficiency.

Building Landlord Relationships to Even the Playing Field in a Challenging Market

Landlords and rental property managers gather for a GRHC-sponsored training on new HUD NSPIRE inspection 
standards held at GRPS University in early 2025

The GRHC works with more than 700 landlords and 
rental property managers to house our voucher program 
clients and regularly holds Landlord Forum events 
to provide landlords with needed training as well as 
opportunities for staff to see our operations from a 
landlord perspective and develop positive relationships 
with these important partners.

The GRHC Landlord Incentive Program developed 
in late 2022 was expanded last year to include referral 
bonus and vacancy loss payment incentives.

 74 
Landlords Received Incentive 

Awards During 2024

 700 
Landlords Assisting

 

4,158 
HCV Client Families
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2024 Accomplishments: Reducing Barriers to Access and Equity
Housing Barrier Fund

In 2023 the GRHC developed the 
Housing Barrier Fund, a program that 
provides direct assistance to GRHC 
clients as well as landlord incentives 
to participate in our Housing Choice 
Voucher (HCV) Program. The Fund 
helps to address a significant gap 
between the demand for affordable 
rental housing and the supply of rental 
units in our community. 

The Housing Barrier Fund has increased 
the percentage of clients who succeed 
in finding a rental unit from about 
35 percent in early 2023 to over 50 percent 
during the program’s first year.

During 2024 the GRHC expended 
$60,817 in Housing Barrier Funds 
and helped 78 households through 
a combination of direct support and 
incentives to landlord partners.

$60,817 
in Housing Barrier Funds 

78 
Households Assisted

15% 
Increase in Success Rate
for Finding a Rental Unit

Job Corps Partnership

Culinary Arts students from the Gerald R. 
Ford Job Corps Center serve GRHC community 
partners during our 2024 “Thanks for Giving” 
Partner Recognition Luncheon; Job Corps 
students also prepared the meal

During 2024 the GRHC partnered 
with HUD and the Gerald R. Ford Job 
Corps Center to forge a unique ongoing 
workplace development effort that 
brings housing, financial literacy and 
other self-sufficiency-related resources 
to local Job Corps program participants. 
Job Corps is a federal program that 
offers free education and career training 
to low-income youth ages 16-24; the 
Gerald R. Ford Center trains more than 
200 students annually in seven different 
career technical training programs.

During 2024 Job Corps students helped 
to coordinate and staff a kick-off resource 
fair event, attended a financial literacy 
workshop, volunteered at a GRHC back-
to-school event at Campau Commons 
Apartments, and catered a GRHC 
Resident Services luncheon event in 
celebration of community partners.

Clothing Boutiques

Residents “shop” a Clothing Boutique held at 
the EnVision Center at Campau Commons

During 2024 the GRHC partnered 
with Redeemed Style Mobile Clothing 
Boutique and New Hope Baptist Church 
to develop and implement a clothing 
donation initiative that offers residents 
access to clothing suitable for school, job 
interviews, the workplace and formal 
occasions. The goal of this collaboration 
is to remove a very basic barrier to full 
participation in all facets of life, offering 
clothing in varied styles for every age, 
shape and size at no cost to the resident.

Education Fairs

During 2024 the GRHC offered 
Education Fairs at the EnVision Center at 
Campau Commons and the Bobbie Butler 
Community Center at Creston Plaza, 
with the goal of linking GRHC program 
participants with educational resources, 
including not only two- and four-
year college degree programs but also 
vocational training. The fairs also offered 
resources to help participants find needed 
child care and develop skills in resume 
writing and job interview techniques.

Rent Reporting Initiative

During early 2025 the GRHC partnered 
with Project GREEN and the credit-
building program Piñata to launch a Rent 
Reporting Initiative. Participation is free 
and offers our residents the opportunity 
to report their monthly rent payments 
to the three major credit bureaus, with 
the goal of boosting credit scores; higher 
credit scores can lead to lower interest 
rates and better approval odds for credit 
cards, consumer and mortgage loans, 
and rental housing applications. 

Senior Digital Literacy Initiative

During 2024 the GRHC partnered 
with Senior Neighbors to offer on-site 
technology training at two GRHC 
senior communities. Residents ages 55 
and older learned basic skills related 
to operating digital devices and safely 
navigating the Internet, empowering 
participants to access resources for 
information, entertainment and 
community connection. Seniors received 
instruction on not only computers but 
also tablets and smartphones, and Senior 
Neighbors provided loaner devices to 
residents who needed them.

19 
GRHC Seniors Learned 

How to Safely Use
Computers, Tablets  
and Smartphones
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2024 Accomplishments: Empowering Families on Their Journey to Self-Sufficiency
“Aim to Save” Resident Asset-Building Program

The Grand Rapids Housing Commission (GRHC) “Aim to Save” 
Resident Asset-Building Program was developed during 2023 as the 
research focus of our activities as a HUD “Moving to Work” agency. 
This two-year initiative represents local participation in a nationwide 
effort to assess the impact of personal savings on assisted families’ 
ability to maintain stable housing.

The Aim to Save Program is helping a randomly selected cohort of 
participants in our Housing Choice Voucher Program build personal 
savings with the help of GRHC financial deposits and matching 
funds. Participants receive a monthly $50 deposit from the GRHC as 
well as matching funds of up to $1,000 per year based on household 
contributions. The program also has a youth component that 
encourages participants’ teen children to save and offers free financial 
education opportunities provided by partnering financial institutions.

37
Adult “Aim to Save” Participants

35
Youth Participants Ages 13-18

$38,940
GRHC Deposits to Participant Accounts

$5,657
GRHC Match Deposits

Family Self-Sufficiency Program

Spring 2025 FSS Program graduates

The GRHC Family Self-Sufficiency (FSS) Program 
offers participants in our affordable housing programs 
the opportunity to accrue funds in an escrow account 
when an increase in earned income increases the 
family’s share of monthly rent. Escrow builds for up to 
five years and is awarded to program graduates upon 
completion of the program. GRHC staff link program 
participants with community resources and provide 
help with goal setting.

200
2024 FSS Program Participants

$212,816
Awarded to 26 Program Grads

$8,185
Average 2024 Escrow Award

HCV Homeownership Program

The GRHC offers eligible Housing 
Choice Voucher (HCV) recipients 
the opportunity to use their Housing 
Assistance Payment toward a home 
mortgage payment rather than rental 
housing expenses. Participants 
must meet income and employment 
requirements and must be a first-time 
home buyer seeking to purchase a  
single-family home that meets HUD 
Housing Quality Standards.

4 
HCV Homeownership 
Program Orientation 

Meetings Held 

122 
Households Attended 

a 2024 Orientation 
Meeting

1 
Family Closed on Their 

New Home
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2024 Accomplishments: Working Together to Reimagine Neighborhoods and Communities

One of 15 homes sold as part of a broad strategy to develop new 
affordable housing and rehabilitate existing units

Scattered Sites Sales Support New 
Development, Maintenance Needs
The GRHC is in the process of completing the sale of 15 
single-family homes that were part of our Scattered Sites 
Program. The three- and four-bedroom units were first 
made available to their current occupants, then residents 
of other GRHC affordable housing programs, and 
finally, Kent and Ottawa County residents with income 
not exceeding 80 percent of Area Median Income.

Six of the available homes were sold to ICCF Community 
Homes for inclusion in existing ICCF affordable housing 
and homeownership programs; this helped ensure that 
all homes remain affordable and made it possible for 
current residents to stay in their units.

Proceeds from the sale of these homes will support new 
development projects as well as the rehabilitation of 
existing GRHC properties.

Adams Park Apartments Redevelopment Planning and Design Phase Underway

Adams Park Apartments, 1440 Fuller Avenue SE

The GRHC is working with the 
Adams Park Advisory Council and 
development partners Amplify GR 
and Brinshore Development to forge 
a plan for the total redevelopment of 
Adams Park Apartments, a 55-year-
old, 188-unit housing community 
that has served people with 
disabilities as well as seniors ages 
62 and older. Adams Park will be 
redesigned within the context of the 
broader neighborhood revitalization 
project that’s currently underway. 

Community engagement meetings were held during 2024 
inviting residents and the public to provide input that will 
shape the redevelopment plan. Residents and neighbors 
weighed in on building design preferences, interior design 
and amenity preferences, and exterior features such 
as green space, picnic facilities, pet-friendly areas, and 
parking and electric vehicle charging stations. Integrated 
Architecture is the design partner for this project.

The projected date to begin resident relocation is 
spring 2026, with demolition of the existing building 
planned for summer 2027. Current residents will receive 

assistance available through the 
Uniform Relocation Act, including a 
Tenant Protection Voucher and help 
locating comparable rental housing. 
Current residents will be offered the 
option to return to the redeveloped 
Adams Park.

Financing for this project may include HUD funds, 
Low-Income Housing Tax Credits, and funding available 
through federal, state and local resources.

Residents and neighbors weigh in on 
Adams Park redevelopment options during 
a fall 2024 community engagement event
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2024 Accomplishments: Supporting GRHC Residents and Our Community
Jean McKee Resident Scholarship
The GRHC held a spring 2024 luncheon 
event that netted more than $32,000 
in support of our Jean McKee Resident 
Scholarship Program and other initiatives 
that support resident self-sufficiency. 

During May 2025 the GRHC awarded 
Jean McKee Scholarships of up to 
$2,000 to a resident currently earning a 
bachelor’s degree in Social Work from 
Grand Valley State University (GVSU) 
and a graduating high school senior 
studying Psychology at Grand Rapids 
Community College, with a plan to 
transfer to GVSU.

Since 2022 the Jean McKee Resident 
Scholarship Program also supports a 
YMCA Summer Camp Scholarship 
for school-age residents of our agency-
owned family developments. During 
2024, 25 camp scholarships were 
awarded, and 20 young residents are 
attending 2025 summer camps.

44
Academic Scholarships 

Awarded Since 2001

77
Camp Scholarships 

Awarded Since 2022

Resident Services Team Promotes Health and Wellness, Self-Sufficiency and Community Connections
During the past year the GRHC Resident 
Services team offered residents of our 
agency-owned housing communities 
opportunities to obtain health 
information and screening, pursue 
educational opportunities, hone personal 
finance skills, access child care and 
transportation resources, and enjoy social 
and recreational events. We continued 
a years-long partnership with Meals on 
Wheels Western Michigan that brings  
on-site Dining Centers to GRHC seniors 
as well as a partnership that offers an 

annual community-wide summer 
resource fair at Campau Park.

During 2024 our staff social work 
professionals partnered with Versiti 
Blood Bank to offer residents of several 
GRHC-owned housing developments 
opportunities to give back to their 
community by donating blood. Blood 
drives held at three GRHC developments 
during late 2024 and early 2025 
supported positive health outcomes for 
47 recipients in our community. 

977
Total Units at 10  

GRHC Developments

10
Full-Time Resident 

Services Staff

140
Average Total Number 

of Monthly Resident 
Activities

12



We Appreciate Our Community Partners, Donors and Volunteers!
AARP
Advocates for Senior Issues
Aetna
Alcoholics Anonymous
Alpha Women’s Center
Amplify GR
Arbor Circle
Area Agency on Aging of  
	 Western Michigan
Association for the Blind and  
	 Visually Impaired
At Home Rehab
AYA Youth Collective
Baxter Community Center
Baxter Neighborhood Assoc.
Beckwith Hills Christian  
	 Reformed Church
Berkley Hills Church
Black Impact Collaborative
Boston Square Christian  
	 Reformed Church
Bridge Street Ministries
Brookside SERVE
Calvin University
CapTel
CaptionCall 
Care Resources
The Care Team Michigan
Catherine’s Health Center
Central Reformed Church
Cherry Health
City Impact
City of Grand Rapids
City of Grand Rapids  
	 Community Development
City of Grand Rapids Crime  
	 Prevention
City of Grand Rapids Mobile GR 
	  and Parking Services
Coit Community Church
Community Food Club
Comprenew
Corewell Health
Cornerstone University
Covenant House Academy
Creston Neighborhood   
	 Association

Deaf and Hard of Hearing  
	 Services
DHHS/Santa Claus Girls
Disability Advocates of Kent Co. 
Dwelling Place
Easterseals MORC–Grand Rapids
Effex Management Solutions
Elara Caring
Exalta Health
Express Employment  
	 Professionals
Fair Housing Center of West  
	 Michigan
Family Outreach Center
Family Promise
Feed My People Ministry
Feeding America West Michigan 
Fifth Third Bank
First Church
First United Methodist Church
Forest Hills Presbyterian Church
1428 Financial Wellness
Friends of Grand Rapids Parks
Fuller Avenue Christian  
	 Reformed Church
Garfield Park Neighborhood 
	 Association
Genesis Non-Profit Housing  
	 Corporation
Gerald R. Ford Job Corps Center
Gracehill Church
Grand Rapids Area Coalition to 
	 End Homelessness
Grand Rapids Area Hoarding  
	 Taskforce
Grand Rapids Black Nurses  
	 Association
Grand Rapids Chamber
Grand Rapids Community  
	 College
Grand Rapids Fire Department 
Grand Rapids Police Department
Grand Rapids Public Library
Grand Rapids Public Schools
GRPS/USDA Summer Food  
	 Service 
Grand Rapids Red Project

Grand Rapids Symphony
Guardian Angel Home Health  
	 Care 
Grand Valley State University 
GVSU Kirkhof College of  
	 Nursing
Habitat for Humanity of Kent  
	 County 
Head Start for Kent County
Health Care Associates and  
	 Community Care Givers
Healthy Homes Coalition of  
	 West Michigan
The Heat and Warmth Fund  
	 (THAW)
Hispanic Center of West  
	 Michigan
Home Builders Association of  
	 Greater Grand Rapids
Home Instead Senior Care
Home Repair Services
Horizon Bank
Hospice of Michigan
Housing Kent
Housing Next
Humana
Humane Society of West Mich. 
Huntington Bank
Hurst Mechanical
ICCF Community Homes
Independent Bank
Ivanrest Foot & Ankle Specialists
K Group Companies
Kent County Animal Shelter
Kent County Community Action
Kent County Friend of the  
	 Court
Kent County Health Dept.
Kent County Veterans Services
Kent District Library
Kent Intermediate School  
	 District
Kent School Services Network
Kentwood Police Department
LaGrave Avenue Christian  
	 Reformed Church
Lake Michigan Credit Union

Leaves Personal Care
Legal Aid of Western Michigan
Life Beyond the Horizon
Life EMS
LINC Up
Main Street Association
Making Choices Michigan
Family of Jean McKee
MCSA Group, Inc.
Meals on Wheels Western  
	 Michigan
Mercantile Bank
Michigan Department of Health 
	  and Human Services 
Michigan First Credit Union
Michigan Rehabilitation Services
Michigan Secretary of State
MSHDA
Michigan State University  
	 Extension
Michigan Works
MOKA
Multitude Ministries
NAHRO
National Heritage Academies
Neighbors of Belknap Lookout
Network 180
New Hope Baptist Church
New St. Mark Baptist Church
North End Community Ministry
Northlawn United Methodist  
	 Church
Northpointe Bank
Oak Street Health
Oakdale Neighbors
Oakdale Park Christian  
	 Reformed Church
One in Christ Ministries
Opportunity Resource Fund
The Other Way Ministries
Ottawa County Housing  
	 Commission
Park Church
PHADA
Piñata
Project Fresh
Project GREEN

The Rapid
The Red Project
Redeemed Style Clothing  
	 Boutique
Reliance Community Care  
	 Partners
Renew Mobility
Rental Property Owners Assoc.
Rhoades McKee
Rockford Construction
The Salvation Army
Samaritas
SECOM
Seeds of Promise
Senior Neighbors
Senior Nursing Care Services
Senior Sing A-Long
Seven24 Men’s Ministry
Simply a Loving Touch 
Sixty-First District Court
SOAR (SSI/SSDI Outreach,  
	 Access and Recovery)
South East Market
St. Alphonsus Church
St. John’s United Church of  
	 Christ
St. Luke A.M.E. Zion Church
St. Robert of Newminster Parish
Two Men and a Truck
United Church Outreach  
	 Ministry

United Health Care
United Methodist Community  
	 House
United Way 2-1-1
Unity Christian High School
University of Detroit Mercy
University of Michigan Health– 
	 West
Urban League of West Michigan
U.S. Department of Housing  
	 and Urban Development
Verizon
Versiti Blood Center
Vibrant Futures
Visiting Physicians Association
Volunteers in Service
West Michigan Partnership for  
	 Children
West Michigan Works
Western Michigan University
Westminster Presbyterian  
	 Church
Wholistic Insurance
Women’s Resource Center
Wyoming Housing  
	 Commission
Xfinity
YMCA  
YWCA
Young Money Finances
Zylstra Medical
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Financial Highlights: Statement of Net Assets
Fiscal year ended June 30, 2024

Current assets:
	 Cash and cash equivalents - unrestricted. . . . . . . . . . . . . . . . . . . . . .                       $ 6,281,595
	 Cash and cash equivalents - restricted. . . . . . . . . . . . . . . . . . . . . . . . . .                           3,113,121 
	 Receivables, net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               721,243 
	 Total current assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        10,115,959 

Noncurrent assets:
	 Cash and cash equivalents - restricted . . . . . . . . . . . . . . . . . . . . . . . . . .                          491,496
	 Developer fee receivable from discrete component units. . . . . . . . . . .          1,686,206
	 Notes receivable - property. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      24,957
	 Notes receivable from discrete component units. . . . . . . . . . . . . . . . . .                 2,041,760
	 Accrued interest due from related parties . . . . . . . . . . . . . . . . . . . . . . . . .                        717,569
	 Capital assets, net. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          16,637,434 
	 Total noncurrent assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    21,599,422 

Total assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                  31,715,381
		
Deferred outf lows of resources:
 	 Post-employment benefits. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      207,895
	 Goodwill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                  2,611,941
	 Total deferred outf lows of resources. . . . . . . . . . . . . . . . . . . . . . . . . . . .                           2,819,836

Current liabilities:
	 Current portion of long-term debt . . . . . . . . . . . . . . . . . . . . . .                        $  336,529 
	 Accounts payable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        252,060 
	 Accrued salaries and benefits . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              205,946 
	 Tenant security deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  236,658 
	 Current portion of Family Self-Sufficiency Program escrow. . .     302,094 
	 Unearned revenue. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        129,983
	 Other current liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  130,403 
Total current liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  1,593,637 

Noncurrent liabilities:
	 Long-term debt, net of current portion . . . . . . . . . . . . . . . . . . .                   8,496,244 
	 Accrued compensated absences. . . . . . . . . . . . . . . . . . . . . . . . . . .  190,293 
	 Family Self-Sufficiency Program escrow . . . . . . . . . . . . . . . . . . .                     491,496 
	 Net pension and OPEB liability . . . . . . . . . . . . . . . . . . . . . . . . . .                           842,937 
Total noncurrent liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              10,020,970 

Total liabilities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                         11,614,643 

Deferred Inf lows of Resources: 
	 Post-employment benefits. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                79,475

Net position:
	 Net investment in capital assets . . . . . . . . . . . . . . . . . . . . . . . . .                         7,804,661 
	 Restricted . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            2,541,136
	 Unrestricted . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        12,495,302
Total net position. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22,841,099
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Financial Highlights: Statement of Revenues and Expenses
Fiscal year ended June 30, 2024

Operating revenues:
	 HUD operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 $40,961,513
	 Tenant revenue, net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       6,538,953
	 Other grant revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       1,087,176
	 Other operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     724,767
Total operating revenues. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       49,312,409    

Operating expenses:
	 Housing assistance payments. . . . . . . . . . . . . . . . . . . . . . . . . .                           $35,928,337 
	 Administrative. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        5,225,079
	 Tenant services. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                         1,075,313 
	 Utilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                             1,356,969 
	 Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          3,187,599 
	 Protective services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       260,779
	 General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               1,062,621 
	 Depreciation expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                     832,514 
Total operating expenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   48,929,211

Operating income (loss). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      383,198

Nonoperating revenues (expenses):
	 Mortgage interest income. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                102,088
	 Gain on sale of fixed assets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               155,258
	 Amortization of goodwill. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 (80,368)
	 Interest income - restricted. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                  12,271 
	 Interest expense. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                         (378,146) 
Total nonoperating revenues (expenses). . . . . . . . . . . . . . . . . . . . . . . . .                         (188,897)

Change in net position before capital contributions . . . . . . . . . . . . . . . .               194,301
Capital contributions, HUD capital grants. . . . . . . . . . . . . . . . . . . . . . . .                       602,497
Change in net position . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                       796,798

Other Operating Revenue

Other Grant Revenue

Tenant Revenue, Net

HUD Operating Revenue

Operating Revenues

Depreciation
General
Protective Services
Maintenance
Utilities
Tenant Services
Administrative
Housing Assistance Payments

Operating Expenses
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