
TUESDAY, FEBRUARY 20
10:00 A.M. - 12:00 P.M.

BOBBIE BUTLER COMMUNITY CENTER AT CRESTON PLAZA
1080 CRESTON PLAZA DRIVE NE | GRAND RAPIDS

GRAND RAPIDS HOUSING COMMISSION

LANDLORD FORUM

AGENDA

Landlord Help Booth available to immediately address outstanding items

EQUAL HOUSING
OPPORTUNITY

• Introduction to new online Landlord Portal
• Affordable Housing software
• Landlord reminders: 

- 90-day pre-HQS inspections available 
- Notices —termination vs. contract cancellation 
- Notify GRHC when unit is vacated

• New landlord incentives: 
- Referral bonus 
- Vacancy claim

• NSPIRE implementation and training
• Resources for advertising available units, 

including on-site GRHC vacancy board
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