
NEWS
Summer 2025

Fair Housing Center Offers 
GRHC Landlord Training Event
The GRHC partnered with the 
Fair Housing Center to offer the 
landlords and property managers 
who support our HCV Program 
training on new state laws related to 
source of income. Details on page 3!

Academic Scholarship 
Program Winners Announced
The GRHC’s Jean McKee Resident 
Scholarship Program has awarded 
college scholarships of up to $2,000 
to two deserving residents of our 
affordable housing programs. 
Details on page 4! 

Mount Mercy Hosts Resident 
Health and Wellness Fair
Mount Mercy residents enjoyed an 
on-site special event that offered 
health screening and community 
resource information, plus 
refreshments and prize giveaways.
Details on page 5!

Community agencies and neighborhood residents gather at Campau Park for an afternoon of helpful information, food and fun

GRHC Hosts Health & Unity in the Community Resource and Family Fun Fair
In late June the Grand Rapids Housing Commission 
(GRHC) Resident Services team and the Black 
Impact Collaborative joined forces to host the 4th 
Annual community-wide “Health & Unity in the 
Community” Resource and Family Fun Fair at 
Campau Park! In addition to free health screening 
and community resource information, this fun 
special event offered children’s activities, music and 
prizes, plus sno-cones and other tasty summer treats.

Many thanks to the dozens of community partners 
who supported the fair by providing resource tables, 
children’s activities or prize donations:
AARP
Area Agency on Aging of Western Michigan 
Avanti Insurance
Black Impact Collaborative
Community Household Pantry

Corewell Health
Corewell Health—More Life Mas Vida
Disability Advocates of Kent County
Dwelling Place
Exodus Place
Family Outreach Center
Feeding America West Michigan
First National Bank of America
Grand Rapids Black Nurses Association
Grand Rapids Community College
Grand Rapids Public Library
Grand Rapids Public Schools
Healthy Homes Coalition
Heart of West Michigan United Way
Humana
Humane Society of West Michigan
ICCF Community Homes

(continued on next page)
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(continued from front page)

Resource Fair participating organizations, continued:
Kent County Veterans  
	 Services
KRS Insurance
League of Women Voters
Main Street Association
Meridian
Michigan Secretary of State
Molina Healthcare
MSU Extension
Nathan Smith Insurance
National Kidney Foundation
New Hope Baptist Church

Oak Street Health
Renew Mobility
Senior Neighbors
Sheldon Clubhouse
Verizon Wireless
Versiti Blood Center of Michigan 
Vibrant Futures
Volunteers of America
West Grand Neighborhood  
	 Association 
WMCAT
Xfinity

Thanks also to the GRHC Resident Services team who 
coordinated this event and to all of our staff volunteers!
Resident Services:
Felicia Clay
Maria Lara
Latasha Maberry
Gregory Mason
Eulondon Reeves
Erin Shibley
Eric Turkaleski
Rachel Siebert
Joyce Williams

Staff volunteers:
Barb Adams
Will Blackmon
Teresa Cole-White
Deshario Collins
Wanda Couch
Angela Davis
Julie Duff
Mia Gutridge
Saquoya Hudnell

Lory Lopez
Yvette Pinkley
Cris Quintero
Lindsey Reames
Blaine Sloan
Essence Trimble
Destiny Walker
Dan Wiarda
Joshua Wilson

Children enjoy games and a bounce house

GRHC Custodian Will Blackmon (left) and Maintenance Technician 
Joshua Wilson provide musical entertainment

GRHC in the Community
The GRHC board and staff value the strong community 
partnerships we have built over the years and we have been 
proud to support a number of partner events in recent months, 
including...

City of Grand Rapids 175th Birthday Celebration
Offering information, games 
and treats at the GRHC table, 
from left, Human Resources 
Manager Mia Gutridge, 
Resident Services Specialist 
Erin Shibley, Executive 
Director Lindsey Reames and 
Director of Resident Services 
Felicia Clay

The GRHC participated in the City of Grand Rapids 175th 
Birthday Party held in early June at Rosa Parks Circle. Thanks 
to all who stopped by our table to learn about affordable housing 
programs, grab a snack or play a fun game of bean bag toss!

Community Cleanup at GRHC Developments

Four GRHC housing 
communities participated 
in the City’s late-April 
Community Cleanup event—
staff, partners, residents and 
neighborhood volunteers 
teamed up at Adams Park, 
Campau Commons, Creston 
Plaza and Mount Mercy 
Apartments to pick up trash 
and help with garden and 
parking lot maintenance.

Left, the Adams Park Clean-Up Crew, 
from left, GRHC Maintenance Tech 
Cris Quintero, Resident Services 
Specialist Eric Turkaleski, Brent 
Doornbos from Network 180, volunteers 
Donnie and Rae, GRHC Asset Manager 
Gabriel Kinne, volunteer Michael and 
GRHC Custodian Jean Francois

Above, the Andrew McDonald family 
pitches in to clean up the Creston Plaza 
grounds (fueled by some fast-food 
favorites provided by dad and supervised 
by the youngest McDonald in car seat)

Meals on Wheels “March for Meals” Walk and 5K

Left, Lindsey Reames and Felicia Clay 
represented Team GRHC to support 
the Meals On Wheels Western 
Michigan “March for Meals” Walk 
and 5K event held in late March at 
Millennium Park. The GRHC team 
raised a total of $520 for Meals on 
Wheels programs!
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Housing Commissioner Patrick Miles Sr. 
Retires

The GRHC board and staff extend our 
sincere best wishes to Patrick Miles Sr., 
who retired from the Housing 
Commission governing board in 
April 2025 after more than 15 years of 
distinguished service. 

Pat was instrumental in such 
initiatives as the redevelopment of 
Campau Commons and Creston Plaza 

Apartments, the conversion of Hope Community to a Rapid 
Re‑Housing Program model, the expansion of the GRHC 
Section 8 Project-Based Voucher Program to support the growth 
of local affordable housing development and the establishment 
of local special-needs voucher programs. We thank him for his 
dedication and support.

Brooke Oosterman Is Appointed to the 
Grand Rapids Housing Commission
The Grand Rapids City Commission has confirmed 
the appointment of Brooke Oosterman as our new 
Housing Commissioner; Brooke fills the seat vacated by 
Patrick Miles Sr.

Brooke is the Vice President of Youth Development for the YMCA 
of Greater Grand Rapids, and she has also served as the Director 
of Policy and Communications for the housing advocacy group 
Housing Next. She holds a bachelor of arts degree in Public Policy 
from Michigan State University and has extensive experience 
in entrepreneurial support, policy research and advocacy, and 
building stakeholder support for community initiatives.

Housing Commission meetings are held monthly in the  
Bobbie Butler Community Center at Creston Plaza. View the 
meeting schedule: www.grhousing.org/boards-and-committees

GRHC Partners with Fair Housing Center to Host Landlord Training on State Law Changes 
Related to Source of Income
Late last year Governor Gretchen Whitmer signed several bills 
protecting Michigan residents from housing discrimination based 
on the source of their income; these new laws went into effect 
April 2.

According to Michigan law, source of income includes benefits 
or subsidy programs such as housing assistance, Housing Choice 
Vouchers, public assistance, Veterans’ benefits, Social Security, 
supplemental security income or other retirement programs, 
and other programs administered by any federal, state, local or 
nonprofit entity. Source of income may also include other types 
of housing vouchers, child support and alimony.

To help our landlord partners get 
up-to-date information as well as 
answers to their questions about 
the new laws, the GRHC partnered 
with the Fair Housing Center of 
West Michigan to host a mid-June 
Landlord Forum event specifically 
focused on issues related to 
source of income. The event also 
included an update on the GRHC 
Housing Choice Voucher (HCV) 
Program as well as the opportuniy 
for landlords to get one-on-one 
assistance from GRHC staff.

Many thanks to Fair Housing Center Director of Education and 
Outreach Liz Keegan for offering attendees a clear and concise 
overview of the new laws and also to Rental Property Owners 
Association (RPOA) board member Steve Ammon for offering 
information about that organization’s programs and services.

Liz Keegan from the Fair 
Housing Center explains the 
new state laws

GRHC Executive Director Lindsey Reames (standing) offers an update 
regarding our Housing Choice Voucher (HCV) Program

GRHC HCV Program staff 
stand by to assist landlords, 
from left, Director of 
Leased Housing Shakerah 
McRae, HCV Coordinator 
Shawanna Thompson and HCV 
Manager Saquoya Hudnell
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Local and State NAHRO Poster Contest Winners Announced
The GRHC’s 2025 NAHRO “What 
Home Means to Me” Poster Contest 
was held in early spring; we received 
eight eligible entries from our young 
residents, and local winners in grades 
K-5 and 6-8 contest categories each 
received a $25 Visa gift card. NAHRO is 
the National Association of Housing and 
Redevelopment Officials, a professional 
membership organization that represents 
more than 26,000 housing and 
community development providers and 
professionals nationwide.

Many thanks to all of the young resident 
artists who shared their thoughts about 
home with us, and congratulations to our 
local contest winners:
Jewelius Robertson, age 11, 
	  grades K-5 contest category
Semajay Walton-Brown, age 13,  
	 grades 6-8 contest category

All eligible local entries were sent on to 
Michigan NAHRO for judging in the 
state poster competition, and GRHC 
residents swept that contest, with two 
winners in the middle school category! 
The winners:
Derrick Walton Jr., age 7, grades K-5
Jewelianna Robertson, age 12, grades 6-8 
Semajay Walton-Brown, age 13,  
	 grades 6-8

State contest winners received their 
awards at the mid-April North Central 
Regional Council of NAHRO/Michigan 
NAHRO Conference in Detroit. All 
three winning GRHC resident entries 
were sent on to NCRC NAHRO for the 
regional phase of “What Home Means 
to Me” Poster Contest judging. Regional 
winners will be sent to the national 
contest for a chance to win a cash prize 
and a trip to Washington, D.C.

Poster by Jewelius Robertson, GRHC winner, 
grades K-5

Poster by Derrick Walton Jr., state winner, 
grades K-5

Poster by Semajay Walton-Brown, GRHC 
winner, grades 6-8, and state winner grades 6-8

Poster by Jewelianna Robertson, state winner, 
grades 6-8

2025 Jean McKee Resident 
Scholarship Winners

Scholarship winner Isnino Abdi (center) with 
GRHC Executive Director Lindsey Reames 
(left) and Grand Rapids Housing Commission 
President Monica Steimle-App 

Congratulations to the winners of the 
GRHC’s 2025 Jean McKee Resident 
Academic Scholarship competition:

Isnino Abdi is a current student at GVSU 
where she is pursuing a bachelor’s degree 
in Social Work. Isnino’s goal is to become 
a licensed social worker serving children, 
families and communities in need.

Aricah Caldwell is a recent graduate of 
CA Frost Environmental Science Middle 
High School. Aricah plans to attend 
GRCC, with the goal of transferring to 
GVSU where she will pursue a bachelor’s 
degree in Psychology; her career goal is 
to work as a therapist.

Established in memory of longtime 
Grand Rapids Housing Commissioner 
Jean McKee and funded through private 
donations, the Resident Scholarship 
program offers academic and summer 
camp scholarships to eligible residents of 
GRHC housing programs. 

Academic scholarship winners receive 
$500 per year for up to four years, for a 
total scholarship award of up to $2,000. 
This scholarship is open to graduating 
high school seniors, current college or 
vocational school students, and adult 
residents seeking to begin or return to 
college or vocational school. Application 
materials for the 2026 academic 
scholarship competition will be  
posted on the GRHC website,  
www.grhousing.org, in January 2026.
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Mount Mercy Apartments Hosts Spring Resident Health and Wellness Fair
Mount Mercy Apartments hosted an early April 
Health and Wellness Fair in the senior development’s 
auditorium. In addition to health screening and 
community resource information, residents enjoyed 
refreshments and lots of prize giveaways.

Kudos to GRHC Resident Services Specialist 
Erin Shibley for organizing this fun and helpful event, 
and many thanks to all of the community partners 
that supported it, including…
Avanti Insurance
CapTel Captioned Telephone
Care Resources
Catherine’s Health Center
Deaf and Hard of Hearing Services
Disability Advocates of Kent County
Donna Care at Home
Final Expense Services
Grand Rapids Public Library
Kent County Veterans Services
Mary Free Bed Rehabilitation Hospital
Meals on Wheels Western Michigan
Mendota Health
Michigan Secretary of State
MSU Extension
Oak Street Health
Pine Rest Christian Mental Health Services
The Red Project
Renew Mobility
Senior Neighbors
Sheldon Clubhouse
Stepping Stones Recreational Therapy

Clockwise from above: Community partners offer 
residents free health screenings, helpful information and 
friendly fun at the Mount Mercy Auditorium; GRHC 
Resident Services Specialist Erin Shibley helps a resident 
choose a door prize; A Catherine’s Health Center 
Medical Assistant with the resident winner of a free 
blood pressure cuff
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GRHC Human Resources Update
Lindsey Reames Receives Industry Leadership Award 
GRHC Executive Director Lindsey Reames was honored 
with the North Central Regional Council (NCRC) NAHRO 
President’s Leadership Award during the housing industry 
advocacy organization’s spring conference in Detroit. Lindsey 
currently serves as the Vice President of Region III for Michigan 
NAHRO, as a member of the NCRC NAHRO board and also 
serves on the National NAHRO Housing Committee. She was 
recently elected to serve as Vice President for the NAHRO 
Michigan chapter beginning in October.

NAHRO is the National Association of Housing and 
Redevelopment Officials, a professional membership organization 
that represents more than 26,000 housing and community 
development providers and professionals nationwide.

Staff Promotions

Saquoya Hudnell has been promoted to HCV Manager from 
HCV Coordinator. Saquoya has been with the GRHC since 
September 2023 and has an educational background in criminal 
justice as well as experience working with the state DHHS office.

Yvette Pinkley has been promoted to HCV Coordinator from 
HCV Customer Service & Intake Specialist. Yvette started 
with the GRHC as a temporary Office Assistant and joined our 
permanent staff as a Waiting List Specialist in 2021. She has 
extensive HCV Program and client services experience.

Welcome, New Employees

Santiago Baez-Velez, Custodian, Adams Park Apartments. 
Santiago comes to the GRHC from Express Employment 
Professionals, and he has worked with us as a temporary 
Custodian since May 2024. He has also worked as a 
Maintenance Technician for a supermarket in St. Croix, U.S. 
Virgin Islands, where he maintained plumbing, heating/cooling 
and electrical systems as well as flooring.

Jean Francois, Custodian, Adams Park Apartments. Jean comes 
to the GRHC from Express Employment Professionals—he has 
worked with our Adams Park Asset Management team since 
September as a temporary Custodian. Jean’s prior custodial 
experience includes a position as a Cleaning/Lot Attendant with 
DeVos Place, and he has also worked as a grounds keeper and 
within the manufacturing sector. 

Chel’le Horton, Office Assistant, Adams Park Apartments. 
Chel’le brings an abundance of clerical and customer service 
experience to our team; her work history includes positions 
as a Recovery Support Specialist with Hope Network, an 
Administrative Assistant with the Salvation Army’s Kroc Center 

and an Administrative Assistant with Centennial Park 
Counseling in Grand Rapids.

Pedro Martinez, Custodian, Mount Mercy Apartments. Pedro 
comes to the GRHC from a Custodian position with Sparta Area 
School District, and he has also worked in several supervisory 
positions with Mobex Global in Fruitport and as a Melt 
Technician with Cascade Die Casting Group in Sparta.

Blaine Sloan, Custodian, Antoine Court, Hope Community 
and Sheldon Apartments. Blaine’s custodial experience includes 
eight years as a Sanitation Specialist with Right-Way Cleaners in 
Byron Center, and he has also held a variety of positions within 
the restaurant industry.

Maria Gardiner, HCV Coordinator at the Administrative 
Office. Maria comes to the GRHC with more than four years of 
experience administering Housing Choice and LIHTC vouchers, 
most recently as a Property Manager for Dwelling Place. Maria 
has also worked as a Property Manager for Christian Manor  
in Muskegon and as an Assistant Property Manager for 
Cambridge Square and Plymouth Arms Apartments in 
Grand Rapids.  

Sue Shea, Asset Manager for Leonard Terrace Apartments. 
Sue comes to the GRHC from PK Housing and Management 
where she was a Property Manager, and she has also worked 
as a Property Manager or Assistant Manager for several other 
companies. Sue has experience with HUD programs, LIHTC 
and Fair Housing regulations.

Joshua Wilson, Maintenance Technician, Campau Commons 
Apartments. Joshua has been working with us as an Express 
Employment Professionals Temporary Tech, and we are pleased 
to now welcome him to our team as permanent staff. He has 
experience within the construction industry, with skills that 
include concrete finishing, flooring repair, drywall repair and 
installation, painting and other maintenance needs.

Looking for a new career path? The GRHC offers 
comprehensive health coverage, paid time off, 
retirement benefits, growth opportunities and the 
chance to make a positive difference in the lives of 
people seeking quality affordable housing.

View the employment opportunities currently available:

https://www.grhousing.org/
employment-opportunities
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GRHC Family Self-Sufficiency Program Celebrates Summer Graduates
The GRHC Family Self-Sufficiency (FSS) Program team 
celebrated 14 program graduates during a summer-themed event 
at the Grand Rapids EnVision Center at Campau Commons. The 
grads earned a total of $118,071 in escrow awards.

The FSS Program helps households that participate in a GRHC 
affordable housing program set goals and build savings to achieve 
economic self-sufficiency and a stronger financial future.

Funded by the U.S. Department of HUD, the FSS Program 
offers participants an opportunity to accrue funds in an escrow 
account when an increase in earned income increases the portion 
of monthly rent a household pays. The household can use some 
of the escrowed savings for activities that further the family’s 
progress toward meeting self-sufficiency goals and receives the 
account balance upon successful completion of the program.

Residents can learn more about the FSS Program  
by attending an orientation meeting—just scan  
the QR code with your phone to reach a short  
form that lets us know you’re interested!

Pictured above, from top: Summer GRHC Family Self-Sufficiency 
Program graduates; FSS Program Manager Wanda Couch (standing) 
addresses grads during a festive celebration held in the Grand Rapids 
EnVision Center

New Versiti Blood Bank Partnership
This past year the GRHC 
Resident Services staff 
partnered with Versiti Blood 
Center of Michigan to organize 
on-site blood donation drives 
at several of our agency-owned 
housing developments. The 
diverse population served by 
GRHC programs represents 
an important opportunity 
to increase the ethnically 
diverse blood supply in our 
community, which is important 
for improved patient outcomes. 
The initiative also gave residents 
a wonderful opportunity to give 
back to the community in this 
very important way.

Blood drives held at four GRHC 
developments during late 2024 
and early 2025 supported 
positive health outcomes for 59 
recipients in our community!

Resident Andrew McDonald 
donates during a Versiti blood 
drive and on-site Health Fair in 
the Bobbie Butler Community 
Center at Creston Plaza 
Apartments

Many thanks to all of the 
generous residents who have 
supported this life-saving 
community effort!

Clothing Boutiques at Family Developments

Residents “shop” a Clothing Boutique offered at the Grand Rapids 
EnVision Center within the Campau Commons Community Center

GRHC Resident Services Specialist Gregory Mason led a GRHC 
staff initiative that supported free on-site Clothing Boutiques in 
the community rooms at Campau Commons and Creston Plaza 
Apartments. These events focused on expanding the Renewed 
Style Women’s Clothing Boutiques provided last winter to offer 
fashionable clothing for all genders, ages and sizes.

Many thanks to all of the GRHC staffers who donated items in 
support of the Clothing Boutiques!
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Mobile Library Drums Up Summer Fun
The Grand Rapids Public Library (GRPL) Mobile Library has 
once again offered summer weekly library services at our 
Campau Commons and Creston Plaza Apartments community 
centers. In addition to providing library cards and many 
interesting books to discover, the Mobile Library recently 
offered the opportunity for young residents to try their hand 
at playing one of many drums provided by Grand Rapids 
percussionist Josh Dunigan!

Many thanks to Josh and to GRPL Youth Services Outreach 
Librarian Erin Antes for helping our young residents access  
new experiences and resources for learning while school is out.

A recent GRPL Mobile 
Library visit to the 
Bobbie Butler Community 
Center at Creston Plaza 
brought not only great 
books to read but also the 
chance to play drums!

GRBNA Hosts Hope Community Tea Party

Jonell Moore (left) and Syreeta Drake (right) from the Grand Rapids 
Black Nurses Association enjoy tea with residents at the Hope 
Community Service Center. Hope Community serves families working 
toward housing stability

Members of the Grand Rapids Black Nurses Association 
(GRBNA) hosted a mid‑May tea party/group discussion 
session for residents of Hope Community. The party at the 
Hope Community Service Center offered delicious tea served 
in fancy cups, tasty treats from Jimmy Johns and opportunities 
for friendly and helpful conversation with neighbors and the 
visiting nurses.

Many thanks to the GRBNA for supporting our residents 
through a series of visits in recent months, and also to Resident 
Services Specialist Latasha Maberry for coordinating this 
wellness-building community partnership!
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